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Water and Power Newsletter for Your Vera Neighborhood

We help our neighbors, like
Inland Power and Light,
during times of trouble.
This is what it means to be
a community-owned, public
power utility.

A new look and
feel inspired by
our castle
We’ve got a new look. You’ll
be seeing Vera’s new logo
around the neighborhood
and in your mailbox.
Inspired by the historical
Spokane Valley landmark in
our front yard, you’ll spot
our new look on Vera utility
trucks, workers’ apparel and
website.

Vera crews provide mutual aid
after windstorms
Just as firefighters, police officers,
and other emergency responders
combine forces to help rebuild
communities devastated by natural
disasters, lineworkers, and other
electric utility personnel come
together in an emergency to turn the
lights back on.
Following the Labor Day windstorms
and despite the smoky skies, Vera
Water and Power crews worked with
Inland Power and Light to replace
300-400 power poles that were
destroyed by wildfire in Lincoln
County.

You’ve probably noticed our
castle while driving down
Evergreen Road. The castle is
actually a wellhouse! Handdug in 1906, the well is 100+
feet deep. The structure
was built using stones dug
up from the construction
of ditches. To this day,
Wellhouse #1 provides
water to homes, farms, and
businesses in our district.

The smoky view from a Vera utility
vehicle as the crew heads out to help
rebuild the electrical system damaged
by the Lincoln County wildfire.
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Vera’s Historic
Wellhouse #1

GENERAL MANAGER’S MESSAGE

ANNUAL WATER METER READING
First, I want to say thanks for your help with
our recent request that you read your water
meter for our annual reading. Asking you
to read your own meters was our attempt to
keep everyone as safe from COVID-19 exposure as possible while
keeping costs down.
We received thousands of readings which will save us several
thousands of dollars in meter reading costs. We do understand
that there are roadblocks individual customers have that will
make reading their meter impossible. In these cases, we are very
happy to read the meter for you.
Typically, water meters are only read once per year. Because of
this, we don’t keep water meter readers on our staff. We normally
contract this work or hire as many as 10 temporary workers to do
this work. With this year’s COVID concerns, we wanted to reduce
this additional exposure, quarantine time and testing expense,
and we were able to do that.
I also wanted to apologize for the short notice. During normal
conditions, we would have had at least two newsletter articles
devoted to the subject before the letter went out asking for your
help. During this time of COVID, we are unable to plan as far in
the future as normal. When we got ready to send this letter to our
basement customers, as we always do this time of year (almost a
quarter of our water meters are located in customer basements),
we decided to ask ALL of our customers to help out for safety and
cost issues.

We received thousands of water meter readings which
saved several thousand dollars in meter reading costs
and helped keep everyone safe.

The response has been unprecedented and thanks to
everyone for your help. As your neighborhood utility, we
do not have any source of funds for our infrastructure
maintenance and repair, except our customers. Whenever
we can save a significant amount of money, it has a definite
impact on our rates and on your bill. Thanks again.

“

Whenever we can save a
significant amount of money,
it has a definite impact on
our rates and on your bill.

MUTUAL AID
Another great example of being part of a locally-owned
utility is the mutual aid we provide for our neighboring
public power utilities. This can range from the sharing
of a tool to the loaning of a million-dollar transformer.
The Labor Day windstorm is a perfect example. We had
a couple of limbs come down and a tree fire, but we were
done with the work on our system by Monday afternoon.
Shortly after we finished, we got a call from Kootenai
Electric Cooperative (KEC), who had a bunch of outages
around Coeur d’Alene Lake. We sent one of our crews to
help them get their customers back in power. By Tuesday
morning the KEC customers were back in power and our
crews headed home.
On Wednesday morning, another neighbor, Inland
Power and Light, who had hundreds of poles that were
destroyed by the wind or the wildfires, and thousands of
customers without power, gave us a call. We were able to
send them a crew to help. Our crew stayed there for eight
days helping restore power to the Inland customers. This
time it was Vera that was lucky and had minimal damage
to our system, in the past and I am sure again in the
future, it will be us that is asking for help.

Protect your water meter from
freezing this winter
Install a foam insulation blanket

Our office is still closed to the
public, but we are hard at work
behind the scenes. Our office
staff are available while working
at home, or with limited office
hours to help you with any of
your needs. Our operations staff
and crews are working normal
hours, keeping the lights on
and the water flowing, while
maintaining crew pods, social
distancing and safe operating
procedures. It may take a couple
of extra steps, or a return call,
during these difficult times, but
we are all still here to help with
your water and power service
and looking out for the long
term value of this system that
you have built. Thanks for your
cooperation.

Kevin Wells | General Manager
Vera Water and Power

Pick up a
FREE
water meter
insulation
blanket

Outdoor water meter insulation blankets—which are
easy to install —are FREE and available for pick-up just
outside the main doors at our office. Grab your free insulation
blanket from the Vera office, 601 N. Evergreen Road, Mondays through
Fridays, 7:00 a.m. to 4:00 p.m. Insulation blankets will be available after
hours on a first-come, first-serve basis.
To install your water meter insulation blanket:
•

Lift the lid of your water meter vault. Insert the folded foam blanket just
above the meter and below the meter vault cover as shown in the photo
above. Close the vault lid. You're done!

•

Properly installed, the blanket on your water
meter will trap warmer air from the ground and
minimize cold air exposure to the meter.

•

Use the insulation blanket year-round.

•

Only outdoor water meters require insulation
blankets. If you have a basement water meter,
you do not need a blanket.

Please, do not use
home insulation
because those
products soak
up water, freeze,
and defeat the
insulating purpose.

While you are checking on your outdoor water meter, be sure to inspect
the meter vault cover. The vault cover is essential to keeping your meter
protected and must be in place. If the cover is missing, broken, or cracked,
contact us at operations@verawaterandpower.com. Include your name,
address, and a picture or description of your meter vault cover. Vault cover
prices vary depending on style and size. We are happy to deliver and can
install a new vault cover for you during normal business hours. Alternatively,
make an appointment to pick up your replacement cover from Vera's office
and install it yourself.

Your neighbors
govern Vera
Water and
Power

BE SAFE OUT THERE!

Q: What should I do if I am in an
accident involving a power line or other
electrical equipment?

MAKE YOUR VOICE HEARD AT
VERA’S BOARD MEETINGS:

A: Do NOT get out
of your vehicle. It’s
always safer to stay
inside a vehicle, which
acts as an insulator and
keeps you out of the
path of stray electricity.
Call 9-1-1 and tell the
dispatcher a downed
line or other electrical
equipment is involved.
Power company
personnel will be sent
to the scene to deenergize the power.

The second Wednesday of the
month
The Vera Water and Power
board of directors meets on
the second Wednesday of the
month at 6:30 p.m. The meeting
agendas and minutes are posted
at verawaterandpower.com.
A Zoom meeting link is also
posted.
Did you know Vera Water
and Power is a publicly
owned utility? Stockholders
or investors don't own us, so
you — our customers — are our
number one priority. Vera is
governed by a volunteer board of
directors elected by the District’s
landowners. The only thing more
important than providing lowcost, reliable water and power is
the safety of our customers and
employees.

Yikes! If a power line lands on your
car or truck, stay in your vehicle and
call 9-1-1.

Covid-19 updates
We post our Covid-19 updates on our website,
verawaterandpower.com. Since information may be
updated regularly, please check back frequently.
We will be posting

Get social and follow us
on Facebook and Twitter

changes to office
hours, billing, meter

Follow us on Facebook and
Twitter @VeraAlert for
the most up-to-date
information. We post
Covid-19 updates,
outage information,
history, energy
savers, and water
conservation tips.

reading, credit,
collections and
shut-off procedures.
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